Trip Planning - 3 Easy Ways

1. Use this guide.

want to go.
Youth 18 & YOUNGEN ...coviviiieieieienierceeeeens $1.00 + Use the matching color schedules to see when
Children 5 & yoUNGer......cccvvveiereerieeeeieieeeenee Free and where to catch the bus.

2. Visit juneaucapitaltransit.org and use our easy

Tokens and Passes

+ Use the system map to decide what route or
routes connect where you are and where you

Bikes on the Bus [2%y)

« All buses are equipped with bike racks.

Transfers

You can transfer between Capital Transit routes at
the Federal Building or at Nugget Mall. There is no
additional charge for a transfer, but you must let the
driver know when you pay your fare.
visit our website.
m « Bikes are not allowed on the bus between South
No Transit Service Franklin Street and the Federal Building.

« See www.juneaurides.org for a map of bike cycle

available basis.
« For information about how to use the bike racks

trip planner. « New Years Day « Labor Day
20 TOKENS....orcvmrimiimiimiiiitisiississsississsissins $31.50 3, Use Google Maps on your Smartphone or computer. « Memorial Day « Thanksgiving Day routes or pick up a free paper map at the ferry
Monthly Pass (194) ..o $40.00 Just click on the transit icon for detailed bus - Independence Day « Christmas Day terminal, Cycle Alaska, visitors bureau, or the
Monthly Youth Pass (18 & younger)................ $12.00 directions. airport.
Sales tax is included in the price of all fares. Accessibilit ‘:\‘ _ _
Purchase tokens and passes at: Bus StOpS . b g ri
« All Capital Transit buses are accessible. 2 R

« Municipal Building, 155 South Seward St.

« Mendenhall Valley Public Library, Dimond Park
« Fred Meyer, Customer Service Counter

« Foodland IGA, Customer Service Counter

« This sign indicates a designated bus
stop where you can catch the bus.

« In areas without signed stops you can
hail the bus at any location along the
route where the driver can safely pull
over. Please ask your driver or call
Capital Transit if you are unsure.

Fare free downtown: Capital Transit rides are
free downtown on all routes, between the Marine
way at Downtown Library stop and the Downtown
Transit Center.
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« For training in how to use the bus and the ramp call o 1 |
789-6901. :

« If you are unable to use our accessible service due
to a disability, call 789-6901 to discuss alternatives.

« Visit www.juneautransportation.org/resources/ for
information on door-to-door and taxi voucher
transportation programs.
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ROUTE MAP

« Bike racks hold 2 bikes and are provided on a space
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made at Nugget Mall.
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Tips for Safe Riding

« If you’re catching the bus in the dark, a flash-
light or reflective clothing will help the driver
seeyou.

« Please do not walk in front of the bus after
leaving. Allow the bus to leave before crossing
the street.

« Strollers must be folded before boarding the
bus.

+ Please reserve the front seats for seniors,
persons with disabilities and others with
special needs.

» Service animals are allowed on the bus. Pets
must be in an approved pet carrier.

« Capital Transit has a Code of Conduct. Please
follow the Code and enjoy the Ride. For a copy
of the Public Use of Municipal Transit System
visit www.juneaucapitaltransit.org.

Customer Service - 789-6901

Capital Transit
10099 Bentwood Place, Juneau, AK 99801

Rider Information - Compliments and
Complaints - Lost & Found

Non-Discrimination Policy and

Complaint Procedure

It is the policy of Capital Transit to comply with
Title VI of the Civil Rights Act of 1964.
Transportation services will be provided without
regard to race, color, national origin, age, gender
or disability. For more information, to file a
complaint, or to request this information in
another language, contact:

Capital Transit at (907) 789-6901 or:

Mila Cosgrove, Deputy City Manager

155 South Seward Street, Juneau, AK 99801
Telephone: (907) 586-5240

E-Mail: Mila.Cosgrove@juneau.org

Online & Mobile Information

Capital transit offers real-time bus information
and trip planning. Find out when your next bus
arrives, watch it move on a live map, and get
customized, up-to-the-minute trip directions,
complete with routes, transfers, and stops.

Mobile app

You can plan trips and get real-time bus
locations & arrival predictions on your phone.
Download the Transit app for your Android or
iOS mobile devise at www.transitapp.com

GET ITON # Download on the
y\ Google play |l @& App Store

......

SMS

Text a stop number to (888) 497-4896 to get bus
arrival predictions, or call and enter the stop
number.

Google Maps

Trip planning is also available in Google Maps
on Android and iOS, and on the web at
maps.google.com.

Transportation Options

For a full menu of options, see
www.juneautransportation.org.

Taxis

Several taxi companies serve the City and
Borough of Juneau, lised at
juneautransportation.org/cab/.

Traveling in and out of Juneau

Alaska Marine Highway System transports

people and vehicles by ferry on a year-round
basis. Capital Transit’s closest stop to the Auke
Bay Ferry Terminal is 1 2 miles away at Auke
Bay. Alternate or additional transportation to the
terminal is advised. More information:
www.alaska.gov/ferry (907) 465-8853

- Photo by Alaska Marine Highway System

Juneau International Airport is served by
Capital Transit Routes 5 and 6 Monday - Friday
from 7:11AM to 6:27PM.

Mendenhall Glacier is a 1.5 mile
walk from the nearest Capital
Transit bus stop

Take Route 3 or Route 4 from the Downtown
Transit Center to the stop at Mendenhall Loop
Road and Dredge Lake Road. The Mendenhall
Glacier Visitor Center is 1.5 miles north on
Glacier Spur Rd. Use our trip planner or consult
this rider guide to plan your trip.

*

CAPITAL

TRANSIT

Public Transit for the

City and Borough of Juneau
Serving Juneau, Douglas,
Lemon Creek, Auke Bay
and Mendenhall Valley
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CAPITAL

Effective October 3, 2016
How to Use this Guide

This guide includes information about all
Capital Transit routes.

STEP 1: Find your routes(s) on the map
(on the other side)

Identify the route(s) that connect your start
and destination locations.

Glaciar Hwy.

Note that grey and black lines on Egan Driver and
Glacier Hwy represent all Capital Transit routes that
serve this corridor.

STEP 2: Look up times

Find the timetable for your route(s) and look
up arrival and departure times for time
points.

Timetables for All Routes

|1=| Route Number
% Transfer Location

No Transfer at this time
F FlagStop
» Thislocation is a Drop, Pick up, and Go.
ML U Mendenhall Loop Clockwise
ML O Mendenhall Loop
Counterclockwise
— Stop not served on this trip
—> Limited Stop Express Service
Times shown in BOLD - PM

Shading: Days of week that trip runs

week

Route 1 Juneau-Douglas

Combined Schedules

Capital Transit operates many routes
that serve the corridor between Down-
town Juneau and the Mendenhall Loop.
The timetables shown in this section
combine all of the routes so that you can
see what your best choice is.

Downtown to/from Mendenhall Loop: All routes
that run on Egan Drive and Glacier Hwy— 3, 4, 5, 6,
7,8, 9,10, and 11 — are shown in combined
Downtown/Mendenhall Loop timetables.

Buses continue beyond Nugget
Mall. See this timetable for
continuation of route.
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Route numbers are Read trips across
shown on the left

Mendenhall Loop: Routes 3 and 4 travel on the
Mendenhall Loop (Counterclockwise and
Clockwise directions, respectively). The portions of
these routes and commuter routes that travel on
Mendenhall Loop Road are shown in the blue and
green Mendenhall Loop timetables.

Route 5: University Express (Monday-Friday)

7 Days-a-Week (unshaded trips) = Monday thru Saturday
Downtown Juneau Egan Drive/Glacier Highway
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To Mendenhall Loop via Nugget Mall
Routes 3) @ (5) @& and Commuters 8 @D @5

= 3 =)
= . = IS
= S Z 2 ;
IS = = | == < Hles
= =S o~ | =37 < S [ D s a &L
© = P} © O o © > = o> [ hre} + =
L = =5 c K oz — © S >~ jsy [%) - O
= Qo = | = o | B o &L = |l 29| 6 =
o er o ~ O = = ©
= IO | =3 |5 S o | = S l=Z=| 2| aac | 29O
Zc|lccS |20 |50 | ¥= D 3| & S8 S| En|EE| TS
== (=8 |2z |8z (=8| 59| FN|I=ES | =z |<SE | =
s 2|8 |25 | B eS| x| s¢|ls=|8=|8c|25 |58
LE|EE|S ST (@ xE S TS| o= | B0 | 8L |2
=S =|zc |25 |82 |F L2 S8 |l | BE|w- |2 |Ce
5 SI=c|Bs |E 2 ES| 80| 8 = ol g | 8=
Ol o & = bb| ©— < O T S| = | = = S| 2=|353< |53
=Eo0|laoF |[=Sw | kO |omxT 0| 0O ||l Z2= | a=|595wn |ox

C0000000000000000000000000000000000000000000000000000000

ML O
| 7:02| 705 » | T:A5| 7221 7:32|  —| T:36 | T:45 WYRG
UAS
UAS
Riverside

| —| 8&05| » | 815| 822] 832| —| 836| 845 [WUNOM | 9:06
UAS
| —| &35 » | 845| 852] 9:02| — | 9:06| 9:15 FULOH  — | 9:22]

Riverside

L — 1 9051 0 » [ 915 9:22] 9:32] | 936 945 WINON  _ | 10:06
UAS

- — ] 935] » [ 945] 952 10:02 | — | 10:06 | 10:15 FVIEEH  — | 10:22

Riverside

| — | 10:05 10:15 | 10:22 | 10:32 |  — | 10:36 | 10:45 MVINEN  — | 11:06
UAS

| — | 10:35 10:45 | 10:52 | 11:02 |  — | 11:06 | 11:15 [ WE€r]  — | 11:22

Riverside

| — | 11:05 11:15 | 1122 | 11:32 | — | 11:36 | 11:45 [MVIR&N  — | 12:06 |
UAS

1135 11:45 | 11:52 | 12:02 | — | 12:06 | 12:15 PISCH  — | 12:22

Riverside

Riverside

Mendenhall Loop
CounterClockwise O (RT. 3 & Commuters)
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*No transfers available at these times
) This location is a Drop, Pick up, and Go. Stops with no set time.

Mendenhall Loop

Clockwise O (RT. 4 & Commuters)
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(4] — 6:50 7:02 7:06 7:15
(9] — 7:10 7:20 7:25 7:30
(4] — 8:22 8:32 8:36 8:45
(4] 9:15 9:22 9:32 9:36 9:45
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*No Transfer at this time ) This location is a Drop, Pick up, and Go. Stops with no set time.

Rt. 7 Lemon Creek Express

*No transfers available at these times

To Downtown
Routes 3) @ (5) @& and Commuters (7 (9) 10 14

7 Days-a-Week (unshaded trips) Monday thru Saturday

Rt 10 Mendenhall Valley Commuter

Egan Drive/Glacier Highway Downtown Juneau
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1 Service on Saturday only. ~ *No Transfer at this time.

§ This route travels Egan Drive from the Hospital to the Federal Building, Mon-Fri.
Transfer at Museum for service to Franklin & 4th St.

W This location is a Drop, Pick up, and Go. Stops with no set time.
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12:05 | 12:15 | 12:20 | 12:27 | 12:28 | 12:29 | 12:34 | 12:39 | 12:44 | 12:48 | 12:50 O 627 630 — |*6:45 | 6:46 | 6:53 | 655 | — | — | — | — | — | — £E|£2|88|C8 BS |23 S e S| 28| 2 |Bg B 3T E2|E2 | E £% s g s | 2o g
1) S - | = = ) — © L o = — = =
12:35 | 12:45 | 12:50 | 12:57 | 12:58 | 12:59 | 1:04 | 1:09 | 1:14 | 1:18 | 1:20 *No transfer available at this time =S8 |8 |&€C|oR|Z=E | =3 |02 g2 g2 o B B =582 &3 f:) 2 g2e | BE sz 3= &7 £33
1:05 | 1:15 | 1:20 | 1:27 | 1:228 | 1:29 | 1:34 | 1:39 | 1:44 | 1:48 | 1:50 =8| 5. 8L 88 38 z25 ¥ 5= 8%
S50 5o | &80 [ = 2 23 e
1:35 1:45 1:50 1:57 1:58 1:59 2:04 2:09 2:14 2:18 2:20 e D} ° o 2:32 2:35 2:45 2:57 3:10 3:18 3:30 D= @ @ w o w O e =
- : : : : : 7:45 7:50 8:02 8:09 8:16 8:19
2:05 2:15 2:20 2:27 2:28 2:29 2:34 2:39 2:44 2:48 2:50 ROUte G. RlverSIde Express (Monda'y Frlday) 3:02 3:05 3:15 3:27 3:40 3:48 4:00
235 | 2:45 )| 2:50 | 257\ 258 259 3:04 3:09) 34 3:18) 3:20 From Downtown Juneau Riverside To Downtown Juneau 3:32 | 3:35 | 3:45 | 3:57 | 4:10 | 4:18 | 4:30 66| 657 | T4 TO9| TS| T2T | T38| 748 | 800
3:05 3:15 3:20 3:27 3:28 3:29 3:34 3:39 3:44 3:48 3:50 - S 4:02 4:05 4:15 4:27 4:40 4:48 5:00
3:35 | 3:45 | 3:50 | 3:57 | 3:58 | 3:59 | 4:04 | 4:09 | 4:14 | 4:18 | 4:20 - s _ » = g = » .| 5= . 4:32 | 4:35 | 4:45 | 4:57 | 5:10 | 5:18 | 5:30 . 0 Douelz 0 Rt 16 Taku Express
4:05 | 4:15 | 4:20 | 4:27 | 4:28 | 4:29 | 434 | 439 | 444 | 448 | 450 °s ] Q L =2 o 2 E Ll el | D = = ] - q
4:35 | 4:45 | 4:50 | 4:57 | 4:58 | 4:59 | 5:04 | 5:09 | 5:14 | 5:18 | 5:20 g5 s g E2 [SS|EE 2= €2 | £ g g g g © s Juneau to North Douglas North Douglas to Juneau Weekday Morning
fhery =] <=
5:05 | 5:15 | 520 | 5:27 | 5:28 | 5:29 | 5:34 | 5:39 | 544 | 5:48| 5:50 <5|2Y g2 £8 22| =2C 85| gg iz = 20|23 Rt. 9 Mendenhall Valley Express - = L
. . . . . . . " s n 5 8L @z | =8| <= s o s =8 | = =3 | =8| 925 | as . - : — = =
6:05 | 6:15 | 6:20 | 6:27 | 6:28 | 6:29 | 6:34 | 6:39 | 6:44 | 6:48 | 6:50 Sc 835 BS 2z 22| g2 B2 | gz WS  B= | B¢ 83 a8 £E&5|ws| 2 25|58 5| = 25| &= S | = 002
= — N = — — = .= —_ — = o = = = = = o—
7:05 | T:5 | 7:20 | 7:27 | 7:28 | 7:29 | T:34 | T:39 | T:44 | T:48 | T:50 =S¥ 26 | 22 | 35 22| &5 | 28| 35 22 22 =523 < : o o =2z T3 8| S5.|®E | 59| =22 | = 2| Z22 o | 8€ 1| 8 £5
- E® 5 = = 1%} A - f‘-‘g g @ > = ca |38  az| 8= 3 RS B - 3 = S s S o S 3 5
8:05 8:15 8:20 8:27 8:28 8:29 8:34 8:39 8:44 8:48 8:50 e S= &= = 7 o= ] % s | & =2 &8 E= Z s 2SS | v = % 3 o ;% 5 S *g,-; S =23 =z =] .=
L £ +— = o QL S5 +— = =
9:05 | 9:15 | 9:20 | 9:27 | 9:28 | 9:29 | 9:34 | 9:39 | 9:44 | 9:48 | 9:50 7:57 | 800 | *815 | 816 | 820 | 821 | 822 | 827 | 838 | 845 | 857  9:00 2L |2 |25 | 20 | 83| 5 _ £E|s52 |85 |E€E8| g EE|g8|EE| & I5 35 | &8 €3 S| 32|58
10:05 | 10:15 | 10:20 | 10:27 | 10:28 | 10:29 | 10:34 | 10:39 | 10:44 | 10:48 | 10:50 857 | 9:00 | 915 | 916 | 920 | 921 | 922 | 927 | 938 | 945 | 9:57 | 10:00 5 | E€  E5 | S5 | 2 ERy SRS | &G | 2= | 32|28 |8 | 28| ¥ 22| 82|85 25 28 88 |t
11:05 | 11:15 | 11:20 | 11:27 | 11:228 | — | — | — | — | — | — 9:57 | 10:00 | 10:15 | 10:16 | 10:20 | 10221 | 10:22 | 10:27 | 10:38 | 10:45 | 10:57 | 11:00 sS | 58 52| 82 | B | £5 . - . . . E3 25|32z &2 35 B&E 3E
. _ ; . : . , : . , , 89 | 85| 85| &5 | 58 =S 7:00 | 7:03 | 7:09 | T:16 | 7:25 | 7:34 | 745 | T:50 | T:52
- — 10:57 | 11:00 | 11:15 | 11:16 | 1120 | 11:221 | 11:22 | 1127 | 11:38 | 11:45 | 1157 | 12:00 8L g2 5= | ¥2 | 28 | =2 ; ; ; ;
¢ Bus does not travel on Cordova St. at these times. ~ *No Transfer at this time. 11:57 | 12:00 | 12:15 | 12:16 | 12:20 | 12:21 | 12:22 | 12:27 | 12:38 | 12:45 | 12:57 | 1:00 T2 | == | =8| 2= | &5 | =& 5:00 | 5:03 | 5:09 | 5:16 | 5:25 | 5:34 | 5:45 | 5:50 | 5:52 - - = p— 30 oad v
12:57 | 1:00 | 1:15 | 1:16 | 1:20 | 1:21 | 1:22 | 1:27 | 1:38 | 145 | L:57 | 2:00 You can flag the bus at any place on Route 12 where it is safe to stop. i
1:57 2:00 2:15 2:16 2:20 2:21 2:22 2:27 2:38 2:45 2:57 3:00 7:10 7:20 7:25 7:30 7:45 7:50
2:57 | 3:00 | 3:15 | 3:16 | 3:20 | 3:21 | 3:22 | 3:27 | 3:38 | 3:45 | 3:57  4:00
3:57 4:00 4:15 4:16 4:20 4:21 4:22 4:27 4:38 4:45 4:57 5:00
4:57 5:00 5:15 5:16 5:20 5:21 5:22 5:27 5:38 5:45 5:57 6:00
5:57 6:00 6:15 6:16 6:20 6:21 6:22 6:27 6:38 o —_ —

*No transfer available at this time
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